Tomorrow:
The flip-
flop flap

N DR. MICHAEL OPLER in his

Image Dental Studia in Richmand
Hill. Hiz clinle offers other servicas
normally found at a spa, upper right

picture; Inset below, Dr. Andrew
Kay, a pariodontist, s a traditionall
whao believes in soothing 8 patie
fears by keeping them informed.

JOANNE RICHARD
Toronta Sun

IF YISIOMS of the whirring wooth
drill and giant necdles sirike fear
into your heart, you're not alone.

Deentist dread 15 alive and well —
even 4 simple cleaning carmies the
fear Ectoe for countless patienis,

“We're associared with pain and
discombprr; vou can usually devect an
least some amount of nervousness
and mild ancaety on visits,” says Dn
Michael Opler.

S0 aperating under the assump-
tion that most people greatly dislike
demal visits, Opler has wpped the
plessure factor ar his dencal office by
InCOCpaTating some patient perks o
soothe the senses and *make clienis

Soothing the fear factor in the dentist’s chair

and, ar Oplee™s Image Denal Stodio
in Bichmond Hill, clienis kick back
and get pampered in a spa=like at-
mosphere that includes the frigrance
af feesh fowers and acomatherapy
candles, a bubbling warer founrain,
soothing music, refreshments and
fresh fruit are in sbundance, Patients
sink into 2 heated massage char spe-
cally equipped with astate-of-the-an
fat-sereen TV and headphones and
are offered complimentary paraffin
tecatments. Lemon-scenmed face
clachs finish off exch appointment.
“We do not want patients white-
kouckling 1t — we want o make

ence in general and cosmeric denrist-
ry. "Our priority 15 to provide appro-
priate treatment in a professional
manmer and, 2 an acdjunct, we want o
alleviare the smells, sounds and sen-
sations in order (o decresse anxieny”

Manicures, pedicures

Opler’s oot alone: A 2003 Ameri-
can Dental Asociation survey re-
veals that half of the 427 dentists in-
erviewed offer exieas, including
headphones, neck rests, warm towels,
drimks and snacks; 5% went a5 far as
1o offer mastages, fcials, manicures

vize the foars of tue dental phobics, in-
cluding Josie Anderson, who avoided
dentsts for 12 vears. Fear stole her
smibe and resulted in oegleat o her
dinral health, cnming major problems.

Extreme gum infection and pain
ultimately vaok over and forced ber to
open wide, but not until another re-
laxcation technigque was emploved —
sedation dentistry — in order (o get
her the help she needed.

“My fears stem from my horrible
childhood experiences with dentisis
— they drilled without pain relief
and now 1 et phorsically il st being
in a dental office,” says Anderson, 46

mare comfortable so they don't feel  theirvisits pleasurableand havethem  and pedicures. . Today fearful patients can be easi- = Stnn Bohal, SUN
like they're at the denuse.” leaving relaxed and reinvigorated,” Bt while pampering may helpealm by sedated using baughing gas, pillsor - ® DR, ANDREW KAY, a perio-
Dental spas are a geowing rend  savs Opler, who hag 14 vears experi-  most patgents, ivs not enough woalle-  even IV anesthesia o s complete gen-  dontist, is 8 formar dental phobie,
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B DR. WAYNE WOLFSTADT pravides a variety of conscious
sedation techniques to calm his patiants’ fears.

cral apestheric, savs De Andrew Eay,
a former denral phobic himself

“T remembrer a5 3 kid getting nau-
seous drving by the denrist's office,"
says Koy, a periodontist specializing
in gums and dental implanis an his
Tonges and Eglinton office. “T"m a log
berrer now"*

Fay's experiences have helped him
alleviate his patients’ anxicties b
eaning them kaow e gome th
the same fears.”

Kay savs the key 1o alleviaging anx.
iegy is educating, informing and com-
farting clients: “I'm a traditionalist

and dom’t beligve in getting your hair
done whike having your gums done.”

Helpang the jittery paticnt comes,
says Bay, “in histening 1o a patient's
fears — aveidance behaviour can
furn 2 ligtle problem into a major
ane. Tou kave oo listen, alfer empathy
and mot minimize what the patient is
going throwgh,”

Hormor storfes

According to Dr. Wayne Wolfsadt,
a dentisy for 24 years, the most com-
mon reasons for dental fear are pre-

vioiss painful or negative experienc-
&5 of hirror stories 1old by foends

“Some people are so afraid that
they let things go — teeth break
down, there are gum problems and
sometimes their tecth even fall aur,"
says Wollstadt, who practices in To-
ronto and provides a variery of con-
scios sedation techmiques, inr:]udj.nF
nitrions axide {laughing gas), a pill
before dental appointments or a light
intravenous sedartion o make the
appoiniment a comfortable experi-
ence — and oo alleviare patients' den-
tal fears and anxieties,

“People get 50 afraid of deatisis
that it compromises their overall
health,™ says Wolfsradr.

In fact, dental phobia is an irrs-
rional, paralyring fear of seeking
dental care and, according to Den-
talfearmer, 50% af the American pop-
ulation do not seek regular dental
care bocsuse of the anxcery of golng to
the dentist — %% to 15% are 5o phob-
i that they avold care altogether.

Endodontist Dr. Andrew Mon-
carz, of EndoAsleep on Yook Mills
Bd., not enly specializes in root canal
therapy but bas advanced training in
dentat anesthesiology, which helps
even the most nervous patient get the
stress-free deonal help he'she needs.

Baby boomers

Moncar's mandare is 1o make the
dental visit “as positive an experi-
ence & possible. Most patients (can
handle a deneal wisic) bur there s a
ceriain select fow that we sec who
suffer problems of pleobias™ Moncars
notes that baby boomers in particular
feel fear “due 1o negative expericnc-
s they suffered when they were
vounger. [ think today we have o bet-
ter understanding of the biolegy and
technigques meeded as far as patent
management goes in order 10 mini-
miize and alleviare discomfore.™

Take the idea of sedation, savs
Moncarz, "We trean {nervous parients)
under sedagion, which serves 35 an 2d-
junct to make the denral experience
I Bom-event — i poEilve expeTience,
in other wards.

lifestyle 35

Stepping into
the dental office

According 10 Sleepfordentist-
ry.com/Trentalphobia denral pho-
bia can be devastating:

“It is esvimared thar 20% of
the population is dental phobic
and upwards of 30% of us harbor
SOME Teservalions abour visiting
the dentist. These feelings can
lead 1o people avoiding their reg-
ular check-ups and hygizne vis-
its, thus compromising their oral
health,”

The website stales maintaining
a healthy oral envirenment is very
impartant (o one’s overall well-

ing There bave been recent links
in the scientific literature con-
cerfiing poor perlodontal healih
[gum disesse) and hean disease,
The link berween thege two dis-
eases may involve the plaque
arcund ¢ur teeth and the plague
that can clag our ameries. Ocher
more abvious perils of aveiding
regular dencal care include decay
and gum disease as mentioned. Yet
despire knowledge of these risks,
people who are dental phebic still
bawve trouble walking through the
office door.,

Denral anxiery and phobia can
develop in different people for dif-
ferent reasons. Sometimes it's the
result of 4 past negative experi-
mﬁ;&mmn in adubiz who, when
children 40 or 50 vears ago, weni to
the denrist and had 2 painful flling
ar extractien. Back then, local an-
esthesia was not as predictive and

No drill dentistry

Dirill and 611 may be a thing of
the past,

Mow there's 3 new dental treat-
ment, Heal £ — 11 USeS 0Z0ne
o (rean cavities without deilling.

[n as lictle as 20 seconds,
Healbzone eliminanes 993 of cav-
ity-causing bacteria, allowing the
tooth o re-mineralize, and pro-
motes the preservation of healthy
rooth siruciure,

“It"s no secret that most people
do mot ke 10 go te the dentist be-
cause of fears and anxieries re-
lated to needles and drills. My pa-
tignts are blown away when [
maw tell them that [ can treat

profound as it is woday and the
kids who have dental work now are
nat experiencing the discomfor
during the procedures that their
parcnts did.

As well, there is much more
emphasis put on pain contral. If
any patient feels anything unro-
ward, the dentist will stop and
achieve berter pain conteal before
the precedure is recommenced.
Back abowr 50 yexrs ago, the em-
phasis was probably on fAnishing
the procedure, regardless of the
discomiort.

To make matters worse, the
mauth is a very sengitive and in-
mate part of the bodw. It takes a
grean deal of rrust 1o have somesne
wuorking in that space and this trust
comes more exsaly for some than it
s for others,

Tosday there 15 a wide rnge of
methods te help dental phobic in-
dividuaks. Dental practitioners are
well aware of the typical signs of
dental phobia and are usually very
sensitive pwards these individualks.

“The key is taking thag first step
and walking into the {deacal) office
in the first place. Onee they have

ten that far, there iz a very high
ikelibood that they will find it is
not nearly as scary as they thought
it will be and will allow themselves

to be treaned.™
= Cauriegy of

Stoaplordentistry.com and
Dentalfearcentral.com

their cavities without any frecz-
ing or drilling,” saye Dr. Stephen
Gaines, an Dakville dentist who
uses the HealOzone treatment
on his patients,

“Sith the absence of the naise
and vibritaon canised by the dnll, it
k them relaxed, and gers them
o their way in no time ot all.”™

The average drill and fll pro-
cedure takes about 35 minares,
whereas the average HealOmone
treatment is 20 minutes from stan
ve finksh. Moreover, because freez-
ing is seldom necessary, many
arcas of the mouth can be treated
in one appeintment,

“Ultimately, you want the patient
1 feel goad enough in arder 1o con-
timae on the road @ good oral hy-
giene.”

"Wolfstadt says severe dental anxiery
can provake anxiety responses in-
cluding hearr palpitations, feeling
steks nauseous and fing, as well as get-
ring chesr paing and the swears

According o a recently relexsed
University of Toromeo study, 5.5%
of the 1,100 Canadians polled are
very afraid of seeing a dentist, with
halfof those 3o fearful that they've ac-
tually cancelled or avoided appoine-
ments altogether. And women are
2.5 times moee likely chan men 1o fear
a vigit b the dentist, the study reveals,

It’s tough being in a profession
immersed im a reputation of pain,

Opler doesn™ vake it personally,
however, "1 try not o let it get me
down. In fact, 1 see it as a chal-
lemge as 1 strive to educare people
that deotal care doesn’t have 1o
bhurt or be unpleasant. In many
cases we're able to change people’s
perceprion by providing teearment
painlessly and in an environment
thay decreases anxiety levels.”

Preparing patients for whart o ex-
pect before starting treatment often
takes the "unkoown™ Bctor our, be
adds,

Meanwhile, great grins are im-
perative in today’'s comperivive oor-
porate world. “Teeth are vour essen-
tial acoessony, a tremendows asser,”
says Opler. *The benefits of im-
proving vour smile ase powerful”



